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School meals, made simpler 

Getting started with the FEED app 

Dear Parents and Carers, 

We're pleased to introduce a new, easy to use app that helps you manage your child's school meals 
with confidence. 

It's part of our FEED service and is designed to make day to day meal choices quicker and clearer for 
families. 

What you can do with the FEED app 

—  See what's on the menu before the school day 

—  Pre-order meals at a time that suits you 

—  Choose favourites your child enjoys 

—  Check allergens and dietary information easily 

—  Manage more than one child in one place 

All designed to help you feel confident about what your child is eating at school. 

When you'll hear from us 

This week, you'll receive an email invitation to set up your FEED account. This will come from FEED, 
sent by our secure app partner Kanpla. 

Keep an eye on your inbox, and check your junk folder too just in case. Once it arrives, setting up your 
account only takes a few minutes. Here's how: 
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Setting up your account 

1 Confirm your child's details 

Open the invitation email and tap the link to get started. You'll see your child's name, school and class 
already filled in. Just check it's correct and tap ‘This is correct’ to continue. 

 

2 Set up your account 

Add your email address and choose a password. This is what you'll use to log in and manage meals 
going forward. 

 

  



 

FEED – Feeding Excellence Every Day Page 3 

3 Tell us about allergies or dietary needs 

Review the list of allergens and select any that apply to your child. This helps us make sure their meals 
are always safe and suitable. 

 

4 Got more than one child at the school? 

No problem. You'll receive a separate invitation for each child, just follow the same simple steps for 
each one. 

You're all set! Once complete, you'll be able to view menus, choose meals and 
manage everything for your child in one place. 

If you have any questions in the meantime, please get in touch with the school office. 

Best wishes, 

The FEED Team 


